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CANCELLING APPOINTMENTS 

 

If you cannot make your appointment time please call the      

surgery as soon as you can and cancel your appointment so it 

does not go to waste.  
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BEACON PRACTICE PROJECT 

“KNOW YOUR NUMBERS”  

The Beacon Practice Project is a pilot scheme currently running 

across 4 Practices across the Wirral by the British Heart Foundation.  

There are many people with undiagnosed Hypertension (High 

Blood Pressure) who are at a greater risk of strokes and other              

complications.  

At both Claughton Medical Centre and Fender Way there are blood 

pressure monitors you are able to use while your waiting for your 

appointment. Once you have taken your blood pressure record it 

and pass it to reception who can record it onto your records.  

We have a number of leaflets in reception about high blood           

pressure and how you can  help yourself.  

Lowering your blood pressure can easily be done by small changes. 

  

 Eating Well 

 Moving more 

 Quitting Smoking 

 Consuming Less Alcohol 

 

For more information please go to: www.bhf.org.uk 
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PATIENT PARTICIPATION GROUP 

It is not too late to join our Patient Participation Group (PPG).  

If you are interested in joining and want to have a say on how your 
practice is run, please contact reception on 0151 652 1688, we will 
then send all the details to you.  

 

In September we will be issuing our annual patient survey, if you 
have any suggestions on how to make your surgery better please 
post a comment in our suggestions box in the main reception area 
and fill in the patient survey.  

REGULAR PATIENT CHECKUPS  

Every year the surgery sends out letters to patients with chronic  
conditions and ask them to come in so we can assess their health 
and ensure we are doing our upmost to keep them as healthy as  
possible.  

If patients do not wish to have these check ups they should inform 
the receptionists. A total of three letters is sent out. 

We highly recommend coming in for these as regular checks may 
prevent more serious complications developing. 
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INTERNATIONAL TRAVEL CLINICS 

 

We provide holiday vaccination, immunisation, first aid supplies and 

general travel safety. We serve the Wirral, Liverpool, Merseyside, 

Cheshire and the North West. Our team of doctors & nurses are fully 

qualified, well travelled and appreciate the very specific needs of 

those journeying abroad. 

We will provide you with a personalised individual travel health 
assessment based on your itinerary and plans which will include a 
vaccination schedule, anti malarial medication if appropriate and a 
free booklet containing travel health information and advice. 

 We also extend our services to the traveller with more complex 

needs: pregnant women, young children or those with pre existing 

health issues. In addition to being able to provide you with your   

vaccinations and expert travel advice, we also offer anti-malarials, 

and a range of travel health products. 

Personalised first aid kits are our speciality: we will create for you 
and your travel companions a kit that contains all your first aid re-
quirements pertinent to your trip. 

This can include oral rehydration sachets, pain killers, space blanket, 

antibiotics, antiseptic, the choice is huge, and it’s yours. We provide 

these kits at very competitive prices and because they are so        

personalised they contain only what you need. We can also offer 

HIV/Hepatitis prevention kits which may contain: needles, syringes,     

suture needles and an IV cannula, with a covering letter of             

authorisation to carry these items over borders and through          

airports. All kits are in transparent, waterproof, durable Ziploc bags. 

http://www.google.com/imgres?imgurl=http://www.easygp.net/site253/images/4_patient_group.jpg&imgrefurl=http://www.easygp.net/site253/index.php%3Fpage_id%3Dnews&usg=__JeHtFXbA5woxvCvZXwv-iyDot0s=&h=300&w=400&sz=43&hl=en&start=2&zoom=1&tbnid=s1bLaOCB1i5PkM:&tbn
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INTERNATIONAL TRAVEL CLINICS 

To book your initial telephone consultation please complete the 

“Travellers Risk Assessment From” (TRAF) online at 

www.internationaltravelclinics.co.uk. 

Once you have completed this form online a specially Trained     

Travel Nurse will contact you to discuss vaccinations you require 

and book your clinical appointments for you.  

Please remember to enquire about vaccinations as soon as you can.  

A full list of vaccination prices are available online.  

 

 

 

 

 

 

 

 

 

 

 

TRAVEL WELL, PLAN WELL AND STAY WELL ON HOLIDAY 

6 

Patient Access is an exciting new way of accessing the services we 
offer at home, in work or on the move. With Patient Access being a 
24 hour online service you are able to log in at your own leisure 
any time of day.  

Patient Access allows you to order repeat prescriptions, book    

appointments online and view results.  

It can make managing your health easier – Your personal health 

space lets you see your personal data great for keeping track of 

blood pressure reading, blood test results and monitoring your 

weight. 

It’s Secure! - Your account is safe and secure using multiple layers 

of security. No one apart from you can access your account without 

your permission.  

Signing up - If you wish to sign up to use this wonderful new       

service please bring photo ID to reception and we can sign you up 

there and then.  

 

If you have used our E-Mail service to order your repeat             

prescriptions in the past; this is now closed and you will need to 

register with Patient Access   

  

PATIENT ACCESS  
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Paxton Medical Group will not accept verbal or physical abuse from 

its patients.  

We do have the right to remove patients from the practice list if 

they are continuously abusive to any member of staff.  

Please remember that receptionists are here to help. They are 

acting on instruction from the doctors.  

 

ZERO TOLERANCE POLICY 

BOOKING APPOINTMENTS 

You are now able to book appointments through our automated    

telephone system.  

When booking your appointment you will be asked for your date of 

birth and a phone number that is saved for you on our system.  

If you feel your phone number may have changed please update 

your phone number on our records.  
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STAFF NEWS  

We would like to welcome back Nyree from Maternity Leave  after the birth of 

her gorgeous boys.  

Earlier this year Admin and Reception took part in an 11mile endurance          

marathon “TUFFNUTZ” 

A massive well done to all who took part in raising over £800 for Claire House! 

The weather was not on our side, but we made it across the finish line! And a 

massive thank you to our Secretary Shirley for coming and cheering us on in the 

freezing rain!  

 

Wishing all of our patients a very happy summer 

Pauline Fletcher,                                            

Practice Manager 


